
 

STATEMENT FROM ESCORT-IRELAND.COM RE: COVID-19 
19/03/2020 

Helping our customers at their time of need 

Dear Customers, 

We hope that you are all staying safe during these tough and uncertain times. The health and safety 
of our customers, your customers and our colleagues is our top priority.  

As you may be aware, the situation in Spain, where we are located, has not been good. Inside our 
company we have implemented protocols to ensure all of our staff members are safe and we thank 
them for their effort in making these changes as quickly and painless as possible.  

Our technical team continue to work around the clock to keep things running and you will notice no 
change to our normal service. 

Whilst sympathy towards large companies isn’t expected, keep in mind that we are also suffering the 
effects of COVID-19. Our staff members, their families, our suppliers and everyone associated with 
our business have all been affected in one way or another. 

If you are impacted by COVID-19, we are here to help.  

We will be offering a staged approach to our assistance due to the time required to implement such 
changes to our website, policy and procedures. Measures which have the most impact for our 
customers right now have been prioritised. 

Effective immediately, the following options are available to you: 

• Any customer who wishes to cancel a service (tour, banner etc) which has already begun 
may do so. We will issue a pro-rata credits refund. Please contact our service team. 

• Any customer who wishes to cancel a scheduled service (tour, banner etc) which has not yet 
started, may do so. We will issue a full credits refund. Please contact our service team. 

Effective from Sunday 22nd March, the following assistance will be available to you: 

• Any customer who wishes to continue advertising will be able to do so with discounted 
advertising rates. Our initial discounts will be 30% off all advertising rates. This will be done 
via a discount code which will be issued to all customers via email. 

• Any customer who has a sufficient trading history with us may request to operate in a 
negative credit balance during times of emergency. 

Effective from Monday 23rd March, the following assistance will be available to you: 

• We have set aside €100,000 (one hundred thousand euros) in the form of a hardship fund. 
This hardship fund will be administered by Uglymugs.ie who have generously agreed to help 
us in providing this financial assistance to you.  Further information will follow regarding the 
process. 
 
 
 



 

The Future 

We are working around the clock to push out our next range of products of services with a focus and 
priority on services which generate revenue for you. In the next days and week we hope to release 
our beta versions of our next services which include: 

• Our EscortFans platform which will allow you to offer subscription services to your fans 
where you can share content in return for revenue. If this is a service you wish to offer, 
please consider generating photo and video content in advance.  

• Our Webcam platform offering. If this is a service you wish to offer, please consider the 
technology you will require to do so.  

• Our XPhone booking platform. This will enable you to schedule erotic calls with your 
customers.  

Rest assured that we will continue to provide the same level of support and service to our customers 
at this time through our industry leading multi-lingual call centre.  

We are here for you when you need us most. 

Stay safe and we hope to see the world back to normal soon. 

If you wish to contact the management team here at Escort-Ireland.com you may do so by emailing: 
management@escort-ireland.com  

For more information on COVID-19 please visit the WHO:  
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/events-as-they-happen 

For more information on, or to contact Uglymugs.ie: 
https://www.uglymugs.ie/ 

Yours sincerely, 

 

ESCORT-IRELAND.COM 
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